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The Ins and Outs of Soft Costs and Delay in 
Completion
Key questions and answers from our webinar on what constitutes a delay, expenses 
that are considered soft costs, and why the cause of delay matters. 

1. What does fire extinguishment mean in terms of 
valuation and determining income coverage loss? 
While fire extinguishment may be covered under the 
main coverage form, expenses to put out a fire are not 
covered and are specifically excluded from the delay in 
completion form.  

2. For rental/net income, can you provide an example of 
an apartment building under construction with rental 
income of $5 million?  
If you calculate what the net income is, it could be that 
a $5 million limit is what you need. Once you present 
this to your insured, they may determine the insurance 
cost is too expensive and decide they don’t want to 
insure it and that’s fine as long as you’ve documented 
the fact that you offered them the coverage.

3. Can you show any of the forms or worksheets, or do 
they need to be requested? 
You can request an example of a worksheet by 
emailing buildersrisk.us@victorinsurance.com. You 
should look at the coverage form and check what is 
covered under soft costs e.g. eight perils are covered 
so this is the calculation you have to come up with. 
Ask yourself, what is the delay period and how much 
coverage do you need during that delay period?  
 
 
 
 

4. Can this form be added to policies that have existing 
building coverage? 
Yes, you just have to make sure if it is, it can be added 
to a renovation policy. You should look at areas such 
as ordinance and law, which probably do not apply 
because they are excluded. It always goes back to 
the coverage form - if this is attached to a renovation 
policy, it has different exclusions and limitations that 
would apply i.e. ongoing construction activities. 

5. Is loss of rental income actually net income and if so, 
where is interest expense covered? 
Yes, it is net income. Interest payments can be covered 
under soft costs, but there are some limitations on 
the interest payments in the form - some interest 
payments are covered under soft costs and some are 
not. 

6. If a contractor is moving slowly and does not 
complete on time, will business income delay-in-
completion respond? 
The delay has to be the result of a direct physical loss 
or damage caused by a covered peril the property 
covered under the builders risk coverage form to 
which this coverage part is attached. Therefore, the 
contractor being slow is not a covered peril or a direct 
physical loss to the property so there would be no 
delay in coverage covered. 

Visit victorinsuranceus.com/buildersrisk for more information or contact a Builders Risk underwriter at (800) 944-7472 or 
buildersrisk.us@victorinsurance.com.
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